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Projects

Canadian Research Alliance for Community Innovation and
Networking

 PI: Dr. Andrew Clement
Faculty of Information Studies, University of Toronto
www.cracin.ca

Community Wireless Infrastructure Research Project
 PI: Dr. Catherine Middleton,

Faculty of Business, Ryerson University
www.cwirp.ca



Research Focus:
Community Networks & Civic Participation

 community-based ICT initiatives designed to support civic
participation/engagement and the development of social capital in local
communities

 Focus on new immigrants and youth in Canada

 case study sites across Canada

 Participatory action research, qualitative interviews, surveys

 ‘embedded researchers’ - Diane Dechief (VCN), Alison Powell (ISF)

 ‘Community informatics’   (Gurstein, Keeble & Loader)



Ile Sans Fil (ISF): Community Wireless Networking

 Volunteer-run community wireless
network (Montreal, founded 2003)

 Free wireless internet access in public
places

 130+ WiFi ‘hotspots’
 ‘venue-sponsored’ model
 30,000+ users
 40-50 volunteers

 Free, fast, reliable, DIY, alternative
infrastructure for internet access in
Montreal



ISF: WiFi-Augmented Urban Community

 Beyond access provision - (“vanilla WiFi”)

 Use WiFi to deliver locally-relevant information & services

 WiFi-enabled local civic participation / engagement

 “2nd generation” CWN (Townsend)



ISF:  WiFi-DOG & Location Portals

Features & functions:
 Venue news & event info
 ISF-generated content

 Hub d’Artiste Locaux (HAL) Project
 Civic Sense
 ‘Citywide’ chat

 Planned:
 more user-generated content;
 links to political reps & voting records

 Participatory open source software development
 WiFi-DOG “captive portal” software
 Generates unique, location-specific portal @ ea hotspot
 Rapid adoption by other CWNs in NA, UK, EU, Japan (25+)



Café Laika

 Local student art show

Chat room

Provincial election news
RSS feeds

Users logged in



Café l’ Utopik

Venue-generated news and events listing



‘Civic Sense’ Project



Results:
WiFi-augmented Local Community?

ISF User Survey  (Powell and Furlano)

 Daily/weekly; 1-2 hrs/session; afternoon/evening
 Get out of house/office; see familiar people/be part of community
 Work & personal use
 Email; news; IM; word processing; VOIP
 Access local information
 Other activities: eating; socializing w friends; people-watching
 Seek out ISF venues over paid WiFi services
 Further research: location portal use and impact



WiFi-augmented Local Community?

ISF Volunteers Study  (Powell)

 Many volunteers not initially very engaged
 Instrumental motives for involvement
 Increased sense of “community” was main benefit of involvement
 ISF involvement as “gateway” to wider community

 Opportunity to “build community while building something cool”

 Community wireless networking as form of civic participation
(Powell, 2006)



Thank You

cracin.ca cwirp.ca


